[The transcultural perspective in health promotion, not just a problem of language. Transculturation and health promotion].
Health behaviours, physician-patient communication and health outcomes are all influenced by the individual's perception of illness, which in turn is significantly influenced by one's cultural background. The nature of communication between people from different cultural groups is a complex phenomenon: communication even in a shared language can be hindered by the ambiguity of words that carry multiple meanings. Creating an environment of cultural awareness and sensitivity which respects the different values and beliefs of individuals is a first step in resolving this problem. Health education programs must take into account the subjective experience of illness, and on this basis promote collaboration with the patient, so improving not only the clinical outcome but also the patient's perceived satisfaction. Despite the current, general trend to promote the need for training of health professionals to give sensitive, empathetic patient care that guarantees full respect for the individual's autonomy, there are few empirical data available on the link between specific cultural skills and improved health care.